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This document records new features and bug fixes implemented between May 13, 2025, and June 27, 
2025.               
 
Features:  
 

●​ Enhanced User Experience & Interface: 
○​ Modern Error Messages: Error messages now feature a modern snackbar design, 

enhancing the visual experience and providing clearer feedback. 
○​ Standardised Interface: The interface has been standardised with sentence casing 

conventions for improved readability. 
○​ The "Pending tasks" section has been added as a part of the My Org page for 

customer admins. 
○​ The "Requests" section has been added to the profile options for super admins 

and users. 

●​ My Organization: 
○​ We've redesigned the dashboard with new pages for the "My Organization" 

sections, providing a more intuitive and user-friendly experience. 
○​ Multi-Organization Support: Users with multiple role assignments can now 

easily manage their access across different organizations. 
○​ The organization has introduced a new transaction module, which manages 

financial transactions and offers three license tiers: Free, Enhanced, and 
Premium. This streamlined license management system allows customers to 
easily select and update their subscription level based on their needs, improving 
operational efficiency and providing flexible options for all users.​
 

●​ License Management: 
○​ The new license flow feature streamlines how customers select, purchase, and 

manage their subscription options (Free, Enhanced, and Premium tiers). 
○​ Transactions & Invoices Tab: A new "Transactions & Invoices" tab has been added 

to the license management UI, providing easy access to your transaction history.​
 

●​ User Management: 
○​ New functionality added to view and add users within the user management 

system. 

 
●​ Project Management: 

○​ Streamlined Project Workflow: Users can now create projects directly from the 
"Projects" tab with significantly reduced creation time due to improved system settings, 
while benefiting from platform-wide improvements to the project hierarchy. 

○​ Project Services Enhancements:  
■​ Project Services functionality now allows users to group and pin services for 

easier access. 
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■​ A new user interface for service backup has been implemented, which supports 

individuals who work with multiple organizations to backup their services. 
■​ The organization has upgraded its platform with an improved user interface that 

displays backup status and provides streamlined management of service and 
project backups. This enhancement offers customers greater visibility and 
control. 

●​ Marketplace Enhancements: 
○​ Enhanced Marketplace Functionality: 

■​ Functionality for user status changes and information updates is now available. 
■​ Integrated Transaction Module: The transaction module is now integrated with 

Marketplace functionality. 
■​ Order History: View your past orders under “Order History” in the shopping cart. 
■​ Item Resource Files Viewing: Easily view resources within the Item details page. 

○​ Marketplace UI Improvements; 
■​ We've updated the Marketplace layout by removing the sliding image display 

(carousel) and redesigning the "New Arrivals" section for a simpler experience. 
■​ Each search on the Marketplace landing page will now be limited to displaying 4 

items for better visibility. 
■​ Image stretching issues on item detail pages have been fixed. 
■​ We've redesigned the dashboard with new pages for the "Publishing Center" 

sections, providing a more intuitive and user-friendly experience. 

●​ Publisher: 
○​ Publisher profile management and artifact publishing capabilities have been added. 
○​ Publisher dashboard is integrated with comprehensive analytics for all published items, 

enabling streamlined management and performance tracking in one convenient 
location. 

 
●​ Digital Assistant:  

○​ Digital Assistant Feature: The full version of the Digital Assistant feature has been 
deployed, which includes an advanced document creation assistant that helps users 
draft various types of documents more efficiently. 

○​ Upgraded Gemini Model: The Digital Assistant now uses the newer 
'text-embedding-005' version of the Gemini model for improved performance. 

○​ Ambient Assistant: Ambient assistant functionality is now available across all modules, 
featuring static prompts that include conversation, regeneration, and editing 
capabilities.​
 

●​ Support & Ticketing: 
○​ Improved UI/Workflow: The updated support portal features a simplified interface with 

clear ticket status tracking, faster request submission, and improved communication 
between customers and support staff. 

○​ Attachment Viewing: You can now view attachments within the support and ticketing 
platform. 

●​ Documentation Changes: 
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○​ Updated documentation to include June release features such as the publishing centre, 

my organisation page, project backup, cloud cost breakdown visibility, and the revised 
roles and responsibilities matrix. 

○​ Restructured the documentation to align with the latest updates. 

●​ Bug Fixes 
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Description Impact Analysis Status 

The user is getting logged off after clicking the help and support icon. Critical Closed 

The Order History tab in the shopping cart is empty even after 
purchase approvals. Critical Closed 

Getting intermittent error marketplace page. Critical Closed 

Users are unable to login using Q and Bayer (Ext ID). Critical Closed 

Getting errors while trying to move folders in my projects.  Critical Closed 

The user is unable to get the notifications for the newly raised ticket. Critical Closed 

The Region is shown empty in the "App Engine" Service Critical Closed 

Preview is not displaying properly when item cost is very long in 
numbers Critical Closed 

Spelling mistake in error message Critical Closed 

Unable to upload rule sheet due to expired API key Critical Closed 

Project creation is failing Critical Closed 
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Description Impact Analysis Status 

The user is unable to download the response from the digital assistant 
and doesn't get the downloadable format. Critical Closed 

Unable to access the centralized ticketing tool with Q ID Critical Closed 

Application link is incorrect in the email notification for the centralized 
help and support ticket Critical Closed 

Getting permission error for non-service project bucket's path after 
following mentioned steps in 'Prerequisites' Critical Closed 

User is unable to Open the Doc Generation Assistant Critical Closed 

Unable to open/view ticket details in centralized ticketing tool Critical Closed 

User is routed to login page on clicking on the service link Critical Closed 

User is unable to view backup details once the backup is triggered 
successfully Critical Closed 

Issues with the default backup project Critical Closed 

An incorrect message is displayed on the Review and confirm step 
while upgrading/downgrading the licenses. Critical Closed 

An error message, "Error: Bad Request" is displayed after increasing the 
seat count either for Free/Enhanced/Premium or Publisher license 
while upgrading/downgrading the license. Critical Closed 

The data is not loading in the cost overview section on the My 
organization page, and it is giving a 404 error. Critical Closed 

User is part of datalake org still not able to login into DS High Closed 
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Description Impact Analysis Status 

User is able to view the Help and support ticket details of 'ORG A' by 
notification redirection when user is on 'ORG B' High Closed 

User is unable to ingest the source in case the space is present in the 
directory path folder name[requirement change] High Closed 

User is unable to view the User count on projects that are listed in 
Folders and Projects tab High Closed 

Chat Assistant window is disabled while navigating to the marketplace 
from Digital Assistant. High Closed 

The Login button remains disabled when the user enters a valid email 
ID after entering the incorrect combination of the email and password. 
However, the user logs into the application by clicking the Enter key on 
the keyboard. High Closed 

An error message pops up stating "Error: Forbidden" when the user 
clicks on the breadcrumb "My projects." High Closed 

User is unable to see the request details on the approval page High Closed 

The maximum region error message is displayed even after the folder 
location is changed to regulated folder which has less than 15 regions 
already High Closed 

The Error Message regarding the character Limit reached is not 
appropriate. Also the text field isn't highlighted while adding service in 
the project High Closed 

The menu items on the left panel on UI is not getting refreshed when 
changing to the org where the user is only an user High Closed 

Unable to publish Data providers sub category item High Closed 

Project creation is failing for the older migrated units High Closed 
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Description Impact Analysis Status 

Project creation is failing for the Regulated projects in Smart-Customer 
organization High Closed 

The values in the multi-organization drop-down and the title of the 
cost reporting page are overriding each other. High Closed 

GenAi_Opt Out user is able to create more than one conversations and 
getting previous conversations saved. High Closed 

Inconsistancy on displaying the role name for the same user if the user 
has multiple roles which leads to count mismatch High Closed 

GenAi_User is unable to navigate from support and ticketing tool to 
digital assistant and icon stayed highlighted. High Closed 

After submitting the multiple user requests, the total count decreased 
to just 1. Upon refreshing the page, the available seats were displayed 
correctly. However, there is a mismatch in the total user counts. High Closed 

GenAi_UI alignment for small chat assistant is not correct High Closed 

User is unable to open Digital Assistant from My Organization and 
Publish center High Closed 

Mail notifications are not getting triggered for comment and when 
ticket is closed for centralized ticketing tool(for 
bayer_cis.quantiphi.com) High Closed 

Service creation is failing when admin user tries to add service with 
Admin role(user is having role as "User" for the first ORG) High Closed 

The Digital Assistant is getting closed while navigating to the other 
modules on the Platform High Closed 

User is able to edit the pre defined template name. High Closed 

DropDown arrow functionality is implemented Incorrectly. High Closed 
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Description Impact Analysis Status 

On Dashboard the close icon shouldn't be there for the standard 
section High Closed 

There are 4 transaction records displayed along with the -ve amount 
and $0 in the transaction table after modifying the license from Free to 
Enhanced and Enhanced to Premium. High Closed 

When the admin clicks on the "Add a publisher license to your plan"  
text link, the admin is redirected to the upgrade/downgrade to the 
Free/Enhanced plan page instead of the publisher license plan page 
directly. High Closed 

The transaction history is not showing on the transaction table after 
modifying the license from Premium to Free/Enhanced. High Closed 

Digital Assistant responding for empty Input box, User is adding tags 
and able to click send button High Closed 

The Next button is disabled in the Customize your plan steps until the 
user increases the existing seats. High Closed 

Issue with backup process trigger in the backend when backup is 
triggered for same service within one minute High Closed 

Location is being displayed differently in the backup snapshots for the 
backed up services of same project High Closed 

Backup project and normal projects are in stuck in 'Initialising' state 
from long time High Closed 

Additional image files preview and Resources popup is active on screen 
after user got logged out High Closed 

Digital Assistant three-dot menu on pinned conversations opens the 
conversation directly instead of showing options. High Closed 

An error validation message issue with the comment field on the 
Approve/Reject request popup. High Closed 
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Description Impact Analysis Status 

"Digital Assistant" Name field is missing for the New conversation 
window at top left corner. High Closed 

Restore option is not disabled for the backed up services High Closed 
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