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This document records information regarding enhancements made, features implemented, or any
bug fixes done during January-04-2025 - March-13-2025.

Features:

User Experience & Ul Enhancements:
o Adedicated onboarding/registration page has been added to streamline the user signup
process.
Blank page display for newly onboarded users.
Revamped “Add Service” Ul.
The service catalog UX has been redesigned for a more user-friendly experience.
Status color coding for better visualization.
o Landing page enhancements.
Support & Ticketing:
o A new support and ticketing tool has been implemented to facilitate efficient issue
tracking and resolution.
Projects:
o Users can now set budgets at project level.
o Users can edit projects and descriptions and add or edit users.
o Project card status display (Provisioning, Requested, Initializing status).
o The "My Projects" page on the dashboard redirects users to the corresponding project
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details page.
o The project list card will automatically adjust based on screen resolution (potential white
space).
Marketplace:
o Item Edit

Performance & Functional Improvements:
o Auto refresh and cache implementation.
o The home page now displays Key Performance Indicators (KPIs) for data services
application.
o Feedback from previous user acceptance testing has been incorporated into the release.
User-facing documentation:
o Updated content and screenshots in alignment with the new UL.
o Added new pages: New User Signup, Help & Support, FAQ, Budget Setting.
Bug fixes.
Enhancements.
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Bug Fixes / Enhancements:
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Description Impact Analysis Status
Project creation is failing Critical Closed
User is unable to create new project and service for
budget setting testing Critical Closed
Unable to Sign Up for the application. Critical Closed
Comments added in UI/ADO are displayed as blank in
Ul Critical Closed
A blank page was shown when the 'Explore
Marketplace' button was clicked in the Marketplace
[tems section on the dashboard page. Critical Closed
The data is not loading on the cost reporting page, it
keeps loading for a long time and then displays a CORS
error. Critical Closed
Unable to view the created services in Project details High Closed
When the user signs up by selecting the organization
from the purpose drop-down, the value of the
organization name is coming as "Organization" instead
of "Organization name" in the "Registration Request
Received" email. High Closed
User is able to view the comment added by Support
engineer as 'System User' and without the Support
engineer's name on the tool (Ul) High Closed
User is Able to Submit the Ticket When the entered
value for Description is cleared High Closed
Unable to view/download attached file from Ul High Closed
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Description Impact Analysis Status
Email and Ul notification is not sent to the user once
the Help & Support ticket is closed from ADO (As per
the BRD) High Closed
When the user signed up for the application by
entering all the details in uppercase, and after the
approval, when he entered the valid email and
temporary password, an unauthorized error was
displayed High Closed
User is able to update the project budget back to "0"
and able to view the "Add Budget" button High Closed
The "Support" option is not visible under the
notification category, and users do not receive
notifications for support requests after submitting a
ticket when any comment is added to the ticket, and
when the ticket is closed. High Closed
Duplicate project is getting created on Ul when the
user update the budget value High Closed
Duplicate accounts are created for the same user
when their details are entered in different case
formats. High Closed
An error message is displayed when the user enters
the valid email and temporary password. High Closed
The security reports for older items are not fetchable High Closed
Folder option from the dropdown is also getting
disabled when adding empty file High Closed
Data processing running for a long time High Reopened
Logout function is not working in Automation High Rejected
When the user was away from the system for a couple
of minutes and then attempted to log out or click any [Medium Closed
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Description

Impact Analysis

Status

action on the dashboard, an error message was
thrown.

When the user logout and login with different user id
the previously logged in user's hierarchy is being
displayed and when doing hard reload the current
logged in user hierarchy is getting displayed

Medium

Closed

When the user enters N number of characters in the
Description field and submits the request, the
description extends beyond the box, and horizontal
scrolling is enabled when viewing the ticket.

Medium

Closed

When the user clicks the "Back to login" text link on
the Signup page and enters the email ID and hits the
login button on the login page, then hits the browser
back button, the user is redirected to the Sign Up page
instead of the login page

Medium

Closed
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